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William Kristan is the Senior Director of Physician Services and Physician Advisor with 
Compliance Concepts, Inc. (CCI) and has over 40 years of clinical and management 
experience in healthcare.  Prior to joining CCI, Dr. Kristan served as Chairman of the 
Department of Emergency Medicine and Director of EMS Services at a 400 bed 
community hospital.  While there, Dr. Kristan served multiple roles including President 
of the Medical Staff, Physician Advisor for Quality and Utilization, Chairman of the 
Quality Committee, Chairman of the Credentials Review Committee of the Board, 
member of the Medical Executive Committee, and Medical Director for six Paramedic 
Ambulance Services.  Dr. Kristan worked on the planning committees for two hospital 
and Emergency Department expansions, and he also served on the Utilization 
Management, Patient Risk and Safety, Quality Patient Care, and Peer Review 
committees. 
 
In his role at CCI, Dr. Kristan participates in issues involving clinical documentation, 
medical necessity, appropriateness of hospitalization and procedures, quality, utilization 
management, physicians and medical staff, RAC and higher level appeals, policies and 
procedures, and clinical compliance reviews.  
 
 
EDUCATION AND TRAINING 
 
B.S. – Pennsylvania State University 
M.D. – University of Pittsburgh 
Emergency Medicine Residency – Summa Akron City Hospital 
 
 
LICENSURE 
 
Pennsylvania – MD 
 
 
CERTIFICATION 
 
1984 to Present – Diplomat of the American Board of Emergency Medicine 
 
 
MEMBERSHIPS 
 
Fellow of the American College of Emergency Physicians (ACEP) 
Pennsylvania Chapter of ACEP 
American College of Physician Advisors 
Pennsylvania and Allegheny County Medical Societies 


